
 

 

 

 ATT Voice Renewals are a thing of the past. In other words, 
no commission payouts. Upgrade these clients to ATT IP 
Flex and get paid “Big Upfront Commissions”! 

 

 ATT Data Services can still be renewed. In other words, 
they do pay commissions. 

 Telegration has added the IPHONE to our product mix, yes 
you call sell it! Ask us how….Big Commission $$ on ATT 
Mobility sales, don’t leave it on the table. 

 Telegration adds an immediate EMAIL response system for 
Customer Service Requests (CSR). Each time a status 
changes on a submitted service request, the agent and or 
customer will automatically be emailed an update. All 
notes will be attached on the response. 

 Telegration adds an immediate EMAIL response system for 
Sales Engineering Requests. Each time a status changes 
on a submitted Sales Engineering Request, the agent will 
be updated immediately. I.e. Assignment, Received in Proc-
ess, Quote Sent…etc. All notes will be attached on the re-
sponse. 
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 TELEGRATIONS SHAREPOINT – Are you using it? If not, you’re missing out! Our ad-
ministrative staff keeps all the latest information on each carrier we represent 
housed within this portal and much more…. It’s extremely valuable and right at 
your fingertips. Coming soon…..Commission Statements On-Line through Share-
point!!!! 

 

 New Carriers added to the Telegration, Inc. Portfolio: Truly a “ONE STOP SHOP” 

 

1. ONE COMMUNICATIONS 

2. FIRST COMMUNICATIONS 

3. NITEL 

4. NEW EDGE NETWORKS 

5. CHARTER BUSINESS 

6. BUCKEYE TELESYSTEMS 

 

It is our goal at Telegration, Inc. to never stop looking for ways to improve our internal 
processes that affect our agent base in a positive manner. The top of our list is al-
ways response times, especially in the areas of Customer Service, Quote Turn-
around/Proposal Support and Commission Investigations. 

Lastly, it is important to listen to our customers, you the agent! Feel free to call me 
directly at 248-284-6794 and provide me feedback/suggestions in any areas of our 
business. 

Telegration, Inc. had outstanding sales months in March and April in the agent chan-
nel and for that I thank all of you. Continued success for the rest of 2010! Let’s do it 
again in May. 

Sincerely, 

Daniel G. Williamson 

General Manager 

Telegration, Inc. 





 

Telegration, Inc. now represents… 

First Communications, Inc. is a leading integrated telecommunications carrier in the Midwestern 
United States. Founded in 1998, First Communications has built a highly scalable telecommunications 
platform, infrastructure and support system, which represents a combination of world‐class technol‐
ogy, and cutting‐edge product offerings. After acquiring numerous companies beginning in 2004, First 

Communications, Inc was founded in 2007. First Communications' family of companies has over 
214,000 customers and owns and operates network comprised on 4,500 route miles of fiber which of‐
fers industry leading low latency and long haul routes unique to most other carriers. First Communica‐
tions is led by a strong management team that has operated telecom companies throughout all cycles 

of the telecommunications market.  

First Communications features 
the following Products: 

 First Connect Local T1 ‐ 0 to 
24 Unlimited Local Voice 
Lines; LD Call Packs Avail‐
able (no voice Apps); Voice, 
Fax, Modem and CC lines 
allowed; Equipment ‐ Ad‐
tran 624 ‐ No Alarm Lines 

 First Connect DT1 ‐ In‐
cludes 1 Voice Line; Used Primarily for Data; Cannot be bonded; Equipment—Adtran 604 or 608 

 First Connect ISDN PRI ‐ 23 Unlimited Local Voice Trunks; Called ID on BTN; Ability to trunk 2 PRI’s 
together; Fax lines allowed; No Alarm Lines; No Equipment 

 First Connect One Rate T1 ‐ Long Distance T1; Called ID on BTN; One local line included; Low Long 
Distance Rates; No additional local trunks or DID’s allowed; No Bonding; No equipment 

 Essential T1 ‐ Voice & Data; Minimum of 4 lines; Maximum of 18 lines; Ability to Bond T1’s up to 
6Meg; Fax lines allowed; No modem or alarm lines; Equipment ‐ Adtran 600 

 Essential PRI ‐ Voice & Data; Ability to bond PRI’s up to 4.5 Meg; Caller ID on BTN; No faxes on Es‐
sential PRI; No Credit Card, Modem or Alarm Lines; Equipment ‐ Cisco 2400  or 900 Series Adtran 

 

For more detailed information on products and promotions please refer to SharePoint.  

SharePoint —> Carriers —> First Communications 



 



 

“ASK THE ENGINEER” 

  

Question: 

I have a customer that has an existing AT&T PRI that is coming off of contract.  Now that we are not being paid by AT&T for 
renewals of PRI's, what options do I have for upgrading the customer? And how do I, as an agent, get paid? 

 Answer: 

AT&T's IP Flex Reach is an Integrated T1 with dynamically allocated bandwidth, which provides a full 1.5Mbps internet con-
nection when no voice traffic is being used.  The IPFR can be provisioned with either Analog/PRI or SIP handoff for the voice 
traffic.  Each voice call path utilizes 32K of bandwidth, includes unlimited local calling, and on-net calling (IP Flex to IP Flex), 
and includes 300 minutes of off-net (long distance) calling per call path ordered with the IPFR (6 call paths minimum). 

  

Below is a break down of a cost comparison for a company with an AT&T PRI with unlimited local calling with 5000 minutes of 
Long Distance and 1.5Mbps of Internet access. 

  

        
Current Solution 

1 AT&T PRI w/ Unlimited Local  $     460.00  $   460.00 

6000 Long Distance Minutes  $        0.04  $   240.00 

1 AT&T 1.5Mbps MIS  $     470.20  $   470.20 

        

       $1,170.20 

        
Proposed Solution 

  AT&T IP Flex Reach     
1 1.5Mbps Access/Port  $     257.40  $   257.40 

22 Call paths, Include Unlimited Local  $      30.78  $   677.16 

  Long Distance Included 300 minutes/call path          6,600  $          -   
0 Long Distance Overage  $        0.04  $          -   

       $   934.56 

        
Savings 

  Monthly Savings    $   235.64 

  Annual Savings    $2,827.68 

  Three Year Savings    $8,483.04 

        
Agent Commission – 65% 

  MRC  $     934.56   
  Term (36 Months)  $33,644.16   
  11%  $  3,700.86   

  Bonus 1.25  $  4,626.07   

  Commission Paid to Agent - 65%  $  3,006.95   

     



 

 

Big Wins Bring Great Success 
 

Level 3 to provide Gigabit Internet Access for Nations Largest Online Mortgage Lender 

The nation’s largest online mortgage lender, recently announced plans to move its headquarters to 
downtown Detroit. As the planning stages began, they had to determine the best possible solution 
for Internet access and looked to one of Telegration’s top partners for the right solution.  

Telegration sales engineers and our partner’s account team began investigating options that would 
deliver high quality bandwidth with capabilities to scale up to a full Gig of Internet access and meet 
the client’s requirements of providing true diversity from LEC facilities.  After investigating several 
carriers that could potentially meet the client’s needs, we determined that Level 3 would provide the 
most cost effective solution, and as luck would have it, also had fiber within a few thousand feet of 
the new headquarters. We immediately scheduled meetings with their IT staff and Level 3 engineers 
to design a custom solution that would provide “last mile” diversity via a new entrance into the 
building, and scalable bandwidth that would range from 600MB to 1GB.  

After several site visits, meetings with the client, and some delays along the way, the team finally 
proposed that Level 3 would build fiber into the new HQ and provide “burstable” Internet access on 
their tier 1 IP backbone. We knew the pricing was competitive and the overall design would meet the 
client’s needs and beat out any competition within the metro area…now we just had to sell the solu-
tion to the client.  

After many conference calls and two months of legal negotiations, we finally secured a 36 month 
agreement for Level 3 to provide the service. The overall solution was just what the client was look-
ing for and they might not have found it without working closely with partners like Telegration and 
Level 3.   

This goes to show that the sky is truly the limit in this business, and hard work and perseverance go 
a long way when trying to win business that can be a true “game changer” for your person and finan-
cial success. We look forward to many more success stories like the one above and who knows; 
maybe you will have a success to share with us next month… 

MAKE IT HAPPEN 

“There are three ingredients in the good life: learning, earning and yearning.”  
- Christopher Morley 

 

 



XO SIP SERVICE 
 

What is SIP?  

 

SIP stands for Session for Initiation Protocol.  It is an IP telephony signaling protocol that is used to establish, modify, 
and terminate voice, video, and data sessions.  The SIP protocol describes the communication required to establish a 
phone call through the internet.  Instead of the signaling being done in the core of the public switched telephone net-
work by way of SS7, it is accomplished at the edge of the network through a small SIP client that resides on a cus-
tomer’s access device. SIP offers many distinct advantages that can be used to develop significant end-use applications 

Customer Benefits 

 

SIP is the “glue” that supports applications such as Unified Communications (UC).  UC provides applications such as 
unified messaging, instant messaging, presence, and document sharing.  These applications can assist businesses in 
facing the critical challenges of improving efficiency, reducing costs, collaboration with employees and partners, and 
improving customer service. 

 

Importance of SIP to Customers 

 

SIP removes the need to manage a separate device for the protocol conversion of TDM to IP.  SIP also means that cus-
tomers no longer need a costly PRI card in their PBX. 

 

SIP provides the benefits of lower capital costs, providing better throughput on existing bandwidth by eliminating band-
width consuming protocol conversions and the benefit of Virtual Telephone Numbers (VTNs). 

 

XO SIP Product Description 

 

 The XO IP Flex Voice over IP solution combines voice, Internet access and web hosting on a single access line con-
nection. 

 Dynamic bandwidth allocation allowing the full use of the IP circuit to support data traffic when voice lines are idle. 

 Free local calling. 

 5-48 voice lines or 72 Voice Grade Equivalents. 

Standard features such as call CF-busy, CF Don’t Answer, Call Hold, Caller ID Name and Number, etc, and numerous 
optional features. 

 

Customers have the flexibility of selecting bandwidth requirements (1.5, 3.0, 4.5 Mbps or 10 Mbps, calling plan bucket 
minutes (2 K mins to 40,000 K mins), and options that are needed. 

Please contact your Telegration Sales Engineer to discuss further XO SIP capabilities. 



 

Telegration, Inc. has been diligently working 
day in and day out to make your Agent needs 
met quickly and efficiently. In lieu of this proc-
ess several members of the Telegration, Inc. 
Our staff have created an internal program that 
allows you to capture Telegration, Inc. in one 
snap shot. SharePoint is Telegration’s internal 
website that stores anything you may need in 
terms of products, promotions, and eventually, 
once the program is even more ramped up you 
will be able to check your own commissions 
and order statuses. SharePoint is quick, easy 
and very user friendly. In order to access 
SharePoint you must go to 
www.telegration.com and on the bottom left 
there is a “SharePoint” tab. 

 

You will then be prompted to the login page and your login is your email address and the password 
“telegration” 

 

For example: 

Login: Msikora@telegration.net 

Password: telegration 

Once you are in then you are free to browse. 

 

 

 

**SharePoint is updated daily and it would be 
beneficial if you logged in each day to find out 
new products, promotions, paperwork, etc.**  

T E L E G R A T I O N  A G E N T  S H A R E P O I N T  
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Submitted BY: Monica Sikora 



I M P O R T A N T  A T & T  C O M P  
C H A N G E S  I N  T 2 !  
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U R G E N T  C O M P E N S AT I O N  A N N O U N C E M E N T :  

AT & T  W I L L  N O T  B E  PAY I N G  O N  R E N E WA L  O R D E R S  W I T H  
A N  A P P L I C AT I O N  D AT E  O N  O R  A F T E R  J U N E  1 ,  2 0 1 0 .  

2 0 1 0  2 N D  T R I M E S T E R  S P I F  A N D  C R I T I C A L  F O C U S  B O N U S  P R O G R A M   

From May 1, 2010, through August 31, 2010, authorized Alliance Channel Solution 
Providers are eligible to earn a 2nd Trimester SPIF and/or Critical Focus Bonus on 
qualifying New Sales of the Services listed below when sold specifically to customers 
in the National Business Markets (NBM) or Regional Local Business Markets (RLBM) 
segments. 
            2nd Trimester Critical Focus: 

 25% increase of base rate for qualifying New Sales of: 
 Access lines 
 DSL 
  2nd Trimester Strategic SPIFs: 
 25% increase of base rate for qualifying New Sales of: 
 Business in a Box High Speed Internet Access (BiB HSIA) – Technology Mi-

grations are not eligible. 
 IP Flex – Technology Migrations are not eligible 
 The Monthly Recurring Revenue per device for the TeleNav or Xora applica-

tion 
 

P L E A S E  C O N TA C T  T H E  A L L I A N C E  S U P P O R T  T E A M  
W I T H  A N Y  Q U E S T I O N S  AT  8 8 8 - T E L - G R T N  O R  V I A  
E M A I L  AT :   

A L L I A N C E S U P P O R T @ T E L E G R A T I O N . N E T  



2 0 1 0  C O M M I S S I O N  
C A L E N D A R  
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To:  AGENTS 

From: DEBRA M. HUTCHERSON 

Date: 1/14/2010 

COMMISSIONS WILL BE RUN ON RUN DATES AND CHECKS WILL BE MAILED ON 

CHECK DATES. 

RUN DATE      CHECK DATE 

JUN 09, 2010     JUN 18, 2010 

JUL 09, 2010     JUL 16, 2010 

AUG 09, 2010     AUG 20, 2010 

SEP 09, 2010     SEP 17, 2010 

OCT 11, 2010     OCT 15, 2010 

NOV 09, 2010     NOV 19, 2010 

DEC 09, 2010     DEC 17, 2010 

Re: COMMISSION DATES 



 

 

 

 

 

 

 

 

 

 

R E V I S E D  C O M P E N S A T I O N  A G R E E M E N T S  
H AV E  B E E N  S E N T  O U T !  I F  Y O U  H AV E  N O T  
R E C E I V E D  Y O U R  R E V I S E D  A G R E E M E N T  
P L E A S E  E M A I L :  

 

A L L I A N C E S U P P O R T @ T E L E G R A T I O N . N E T  

 

A N D  A  M E M B E R  O F  T H E  A L L I A N C E  S U P -
P O R T  T E A M  W I L L  E N S U R E  Y O U  R E C E I V E  

T H E M .  W E  C A N  A L S O  B E  R E A C H E D  A T  

8 8 8 - T E L - G R T N  ( 8 3 5 - 4 7 8 6 ) .  
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U N D E R S T A N D I N G  U N D E R S T A N D I N G  U N D E R S T A N D I N G  
Y O U R  Y O U R  Y O U R  
C O M P E N S A T I O NC O M P E N S A T I O NC O M P E N S A T I O N  



 

 

 

AT&T Updated BusinessTalk Rate Plans 

Effective Apr 4, certain BusinessTalk rate plans will be updated for your Small Business 
Customers now offering one new price point and an additional new plan for the largest 
BusinessTalk customers! These exciting revisions offer a very competitive solution and 
price, now targeting BusinessTalk customers with 2-50 CRUs. 

Key Highlights 

We have reduced our BusinessTalk 6000 plan by 9% now positioning this plan at $265 
MRC for the primary line. 

We have added a new largest tier, BusinessTalk 30,000, due to the great demand for 
our highest BusinessTalk MRC rate plans. The MRC for this plan is $1600.00 for the pri-
mary line. 
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