COMCAST SOLUTIONS
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Sales Overview
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COMCAST CORPORATION

Comcast is one of the nation’s leading
providers of entertainment, information and
communications products and services.
The largest Cable Operator in the U.S.

The 39 largest Phone Providerin the U.S.

23.6 Million
Video Customers

15.9 Million
Internet Customers

7.6 Million
Voice Customers

100,000 Employees
in 39 states

$35.8 Billion
in Revenue
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NETWORK OVERVIEW
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COMCAST BUSINESS CLASS

Comcast has theresources, products and
supportyour customers need to be more
competitive.

* Network Diversity

» Scalability

 Reliability

» 24/7 Business Class Support
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WHY COMCAST BUSINESS CLASS?

The Network

Comcast owns a nationwide network that is highly reliable and
scalable to meet the needs of business customers.

The Right Products and Services

Product set offers products and services that are in demand at
competitive price points.

Business Stability
Comcast is financially stable and growing its business.
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COMCAST PRODUCT PORTFOLIO

A product portfolio that addresses the needs of mid market customers.

Business Class Internet - BCI

* Internet that's faster than DSL and T1.

 Download speeds ranging from 16 Mbps to 100 Mbps.
Business Class Voice - BCV

* A better phone plan with business features included.
e Supports up to 24 voice lines.

» Rated #1 in call clarity*

» *Call clarity claim based on independent study performed by Keynote November
2008, Wave 6 study.

Business Class Television - BCTV

« TV packages designed to inform end users and entertain their customers.
Business Class Trunks — PRI Service

PRI Trunking services.
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BUSINESS CLASS INTERNET

Downloads up to 100Mbps, uploads up to 10

Mbps in select markets. Q)
Microsoft® Communication Services g&\ﬂ‘é“f
0
Web Hosting Options 0\:3:\“‘:\0“"&
Norton™ Business Suite g\\ﬂ\’fﬁd
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BUSINESS CLASS VOICE

Unlimited nationwide local and long-distance
calling plans available.

Advanced productivity and call-management
tools included.

Voice Mail with e-mail and/or text notification.

Rated Best in call clarity.*

Retain your current phone number and
equipment.

*Call clarity claim based upon August 2011 call clarity analysis by Tektronix.

(comcast.
8 BUSINESS CLASS



BUSINESS CLASS PRI TRUNKS

Connects to your existing PBX equipment

allowing you to maximize your phone
capabilities over Comcast’'s advanced IP
network.

Scale service based on your needs —
available in single channel increments.

Add channels as you grow, and
consolidate business lines to a single
facility.

Advanced business continuity features
included.

CUSTOMER
COMCAST PROVIDED CPE  OWNED/MAINTAINED

-

i
-
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PRI TRUNKS INCENTIVE

o $400 one-time payment for Comcast Solution Providers
— Regular commissions still apply

— For all new PRI service ordered between Oct 1, 2011 and Jan
31, 2012.

« Contact your partner sales manager for details regarding the
Comcast PRI SPIF

(comcast.
10 BUSINESS CLASS



COMCAST BUNDLES

When partners think T1 solutions ... Think Comcast!

 When evaluating “integrated” T1 solutions you can now position
Comcast “Bundled” PRI solutions.

Customer Need

Comecast Product

Product Description

Price Points"®

Voice + POTS lines
Vioice + POTS lines
T1 Replacement
T1 Replacement
T1 Replacement
Full PRI + Data
Full PRI + Data

Full PRI + Data

BCl + BCV

BCl + BCV

BCI + BC Trunks
BCl + BC Trunks
BCl + BC Trunks
BCl + BC Trunks
BCl + BC Trunks
BCl + BC Trunks

6 Voice Lines + 50Mbps/10Mbps
6 Voice Lines + 100Mbps/10Mbps
6 PRI Trunks + 22Mbps/5Mbps

6 PRI Trunks + 50Mbps/10Mbps

6 PRI Trunks + 100Mbps/10Mbps
23 PRI Trunks + 22Mbps/SMbps
23 PRI Trunks + 50Mbps/10Mbps
23 PRI Trunks + 100Mbps/10Mbps

$385
$565
$399
$489
$650
$550
$509

$699

"PRI available from 6-23 in 1 channel increments
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BUSINESS CLASS TV

Keep employees informed and customers entertained.

Basic TV Package offers broadcast, public access and educational
channels.

TV upgrade packages include information, entertainment, family and
sports channels.

Multiple packages to choose from depending on the size, budget and
needs of your business.
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METRO ETHERNET SERVICES

Metro Ethernet Products

Ethernet Private Line
Ethernet Virtual Private Line
Ethernet Network Service
Ethernet Dedicated Internet

Customer Benefits
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MEF (Metro Ethernet Forum) certified
Online Reporting

Network Monitoring 24x7x365

Local Support

Scalable bandwidth

Network diversity

Facilities based network provider
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BUSINESS CLASS SUPPORT

24/7 Business Class support.

30-Day Money-Back Satisfaction
Guarantee.

A single call for all your services.
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